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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATElj" .', ,', .. ,' ,:;:-. . ,'. ,', 'A'd'd';~~~ '\;~'~ffi'~'~~i'~'~'" ,', ,', -. " "'·'f· ,', ,' ,', ,'................. . ,', ,', ," , ,L::i:J T':~~ ~~; ~~:;~ I :: T~-.-.-_-_-_-_-_-_-_-.-.-.-.-.-.-_-__-_-__-.-.-.-.-_-_----------,-
,: Jan-99 :,: 175 4.6 -0.10 ::: 4.0
ii Feb-99 r 3969 44 -030 :i; 3.5

z;:I 1i:;~: :: ~::! ~:
JUn-99i:: 17,191 3.4 -1.30,', 1.5

A~~~:: ~, ~~:~: ~:~ ~~:~~ :1. ~:~
Sep-99" 14,952 3.3 -1.40 :" 0.0 -!--+-+--+--+---I--;---+-_-_--I~

Oct-99 :i 32,206 2.1 -2.60 :i: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

~:~: II: 42,080 ~:~ ~~:~ IlpEJ~m'E~:~E:EJ(ijEJ~EJ~E'E"'m§a:;:"rE:!EE~a:8EJZm~EClE~aErEEE[]EE[]rE~
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Sep-99 @ 11,188 4.3 -0.20 'i: 0.0 i:
Oct-99 i:: 25,792 2.9 -1.60'~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ::i
Nov-99 1i 30,548 3.2 -1.30 1 :; -g (ij <>. ~ § :; g> ~ u ~ ., iii
Dec-99 :; 44,662 2.7 -1.80 ::: .., u. :E « :E .., .., « (/) 0 Z Cl i:

16.0.,-----------------,
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- - • - - StandardI
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7.60 .:
3.60 ::
5.50 i:

-0.80 :'
-1.90 i:
-3.80 'i
-2.30 i:

~~:~~ II

I: Ii

Benchmark :i
·Z - Value"

Request for CSR

2,538 14.2
2,875 10.2

16,140 12.1
28,986 5.8
18,776 4.7
98,500 2.8
43,474 4.3
48,735 4.5
52,559 4.4
37,935 3.3
30,952 3.8
56,030 3.2

No. of Avg. Time
Transactions (Seconds)

, ~AIICLECs

- - - - • Standard

No. of Avg. Time 9.0 ...-------------------,

Transactions (Seconds) 8.0
20 &0 ~O

2,519 5.0 6.0
13,486 4.3 5.0
28,905 5.3 4.0

14,669 4.4 3.0
16,937 4.8 A

:. Jul-99 .:. 17,030 1.2 -540 '.: 2.0 ~ ".-.. ,.

~ ~~:~:: I; ~:: ~:~ ~::: :11 ~:~ il
Oct-99 :.- 87,938 2.2 -4.40 .,. ~ % ~ ~ ~ ~ ~ %~ ~ ~ ~ ,1,

~;;~.;;J ;..;.!..:.;; w. ~:~ :~:;.Jt ~ : ~ :. ~ :. =: : ~ ,~ ~ w •••••.••.•.•.•••.••..•.•.•..••.•.•, ••Ji
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---I
--'-AIiCLEc. I

I
~A11 GLEGs I
o • 0 - • Standard

I

I ~AII GLEGs I
• • - • 0 Standard

5.0

15.0

10.0

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
II Mea~~;f'~~~""'l':"'" ······..···:·:;·:~~~·~·;~i~;~·~::S~·h;:~~:~·::::··········::1········::·;·· ..··················· .
l'rr:'~r:,~:~:M"':~~~~::;:'~!11 Transactio~~ (second~.6 ·2 - Val~~~40 I~ 1.0 v··-0 00 0 -- 0 o. 0 0- - _ ••• - - -- • 00 0 -- - -

.. Feb-99 ::: 2,507 0.8 -0.20 ::: 0.8

~r-:: ::: ~~'~~~ ~: ~.~~ :!: 0 6 ...............~~A ) I
Ma~:99:1 4:726 0:9 -0:10 :!! . • V
JJuUnl~9999 :.;:.::.: 4,386 0.6 -0.40 iii 0.4

8.806 0.6 -0 40 :,: 0.2

Aug-99 iii 20,368 0.6 -_00:.4
4

0
0

f::::,:,:

Sep-99 m 28,553 0.6 0.0 -'-.......-----+----+-.......-+--+-+--+-~

~~~:: II: :~:~~~ ~:~ ~~:~ :11 ~ ~ ~ ! i ~ ~ ~ ; ~ ~ ~

~~~1I~"~;~~f;:! :::~l; -~-~-~-~ -- -~..~
Mar-99::: 13,235 8.3 -4.30::: 8.0~ '" ~
::~~: I.: 2~:~:; ~~:: ~~:~~ i:· 6.0

Jun-99 ::: 734 11.1 -1.50 I: 4.0

AJU~~: 11 ~~~ 1~:~ ~~:~~ Ii 2.0
Sep-99 :~i 1,388 12.5 -0.10 m 0.0 +-_+-i--_+_-+-i--_+_-+-+--+-__+--l

Oct-99 i" 2,307 8.3 -4.30 j~i m m ~ m m &: &: 8l &: 8l 8l 8l
Nov-99 ,! 2,433 9.4 -3.20 i:i ~ ~ '" ~ ~ § ~ g. ~ il ~ ~

1lj~~~-;;::;:·-~;;~:t;~~'~~~~~~~~~:_QI
93 29.2 25.0 r V

1,210 21.8 20.0
4,582 28.0
5,691 28.0
6,371 28.7
5,777 27.0

13,718 24.1
14,993 32.5
33,306 20.3
45,575 21.2
70,211 19.3

271 - NO.1 b



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
,." ,·"·"··,·"···..·,··,·,·"····,·"·"·':~l

--+--All CLECs

• - • • • Standard I !I!L- ....JI
,.~

.... - . -...-- - - ... ~.~

lilt,,~:::~,::,.~,::.,u,~,~,;:,::,r,i,::::~,':',:::,~,:,,{f,:',::;:~' Tra~:~;~onsAd·dr~:~·.v;i::ati~·~~~~·Ch~~~'" l "~~.0" '"

:~: Jan-99 :: 4,701 (SeCOnds~,5 "2 - Val~~"20 II' 35.0

:: Feb-99 i 4,134 4,5 -0.20:: 30,0

Mar-99 ~: 10,308 3,6 -110:: 25.0

ii: Apr-99 :: 4,900 3.6 _~:~~ :':' 20.0

.....

:

1"",1.:",,· May-99 ~i 5,712 12,8 15.0
Jun-99 :i 38,644 14.1 9 40:: 10.0

Jul-99 ': 6,892 37,7 33
0

.:
3
0
2
0 ..:..:.,,":' 5.0 ..."~.....!"":,,,,,,,,,,_.::' A 99:: 10305 50 - .... - -... - ..... - -- - -- - - - IP'. _. - -, • ~-::: ug-::, , . .

.., Sep-99 :: 10,771 6,4 173 :, 0.0 .L-~---1-+---i--+-_--+--+--+-;--~

Ii: ~o~:~~ :J ~~:~~~ ~:~ ~:~: II: l ~ ~ i ~ ~ i Ji ~ ~ ~
:::~:@r~~~::':'::::i~~*:*:;1:~~t:··,·· """'''';~:~:~~''i~r Tele~;;;!"N~';;:;be; , 0,23 ,·.i"",:",' "," "",,'.',",, ."". ",,',',' " .." ,'..', ,,,V," ,,' " .." " ', "','.' ".,•••"",'.' ,.,,,," ,', '••",,'. <'.. "',,': " '.• , ."..''' " , '''.•.''' ,:•••.::.,'',!.,~.::

., Tm:~ ~~1~ ~OC~:IEI ~.~~ I ~:~~:: II
J;~::: 1 ~~ ~:~ :~:;~ II: :.:

0.0 +--+_-_-+-+__+--+-+---+---+--1

~ mm~ ~ ~ ~ m~ ~ mm

t,..,." ..,., ... ".,..,..~.;;:;,;.1"".,',.,",.,';,:.;~?,.".,",.,' ~:= ~~:~;,.·",i",: ...,;~"..,;·..:'~~,~;;;:~;~~~~:~;~;;;;,~;_;m;;;~' ....:~,'",;
_T"::,~",R1~:rR ~;"~:.~ ~.~ "
::1 ~:~::~ Ii ~~:~~~ ~:: :~:~~ II :::~ "I,:,!

i!: Mar-99 :: 23,912 6.0 -0.60 !:: 12.0
::: Apr-99 ~: 26,862 8.1 1.50 f:~ 10,0 --+--All CLECs l
::: May-99 :: 23,353 8.0 1 40 ::: 8,0 _•••• __ ••• __ • __ •••• _ • • • •••• Standard .::.:",,:~
" Jun-99 ~: 24,054 17.3 10:70 ::: 6,0 .

Jul-99 i: 26,845 7.5 .0
2

..90
97

:,.,i.i",' 4.0
:~. Aug·99 :: 99,131 3.6 - 2.0

:Ii ~::: Ii :~~::~ ~:: ~:~~ .'j 0.0 ~ % ~ ! i ~ ~ ~ ~ ~ ~ ~

_~~~~~J'~;~~1 :~ ~ ~.~~~~~~~Z 0

::' Jan-99 ': 131 21,0 14,40:: 35.0
~j: Feb-99 :: 108 22.4 15,80!: 30.0

i:i ~:~:: II 1:: ~~:~ ~~:~~ II. ~~:~
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---+- All CLEes I
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Average Response Time for OSS Pre-Order Interfaces - DATAGATE

(J)
(J)

8
(J)

"i
c
Ol

(f)

(J)
(J)

.i:J
Ol

lJ.

75%

80%

70% +-------'--.;--.;----I---if---!--!--+-~

8i
cO
.!!;

. "-'.'~""""":' ....•.....•........................ ················································:r· .

C~:J T.:':o" % <':::"<~~~ v:'~;=" <z"~~ ~~;;~~ I ':: 1--:;;:::-S-::a::::::---:;::::ij==~===:::::I::::::J~::j,
175 93% -260 94% 070 070 90% ~~::::::~::::~

3,969 92% -200 98% -260 -200 85% I···:· -.....~ .. -.
14,331 96% -560 99% -3.70 -370

85,474 91% -1.30 97% -2.00 -1.30

122,713 87% 270 95% 0.50 270

17,191 94% -370 97% -2,20 -2.20

62,468 97% -650 99% -3,50 -350

25}78 97% -650 99% -3.50 -3,50

14,952 94% -390 97% -170 -170

32,206 99% -870 100% -4.60 -4.60 '1' ---% < 8 sec. •. - - - - Standard - 90% I
42,080 97% -700 99% -3.60 -3,60: --B--% < 12 sec. - .•••• Standard _95%

8i
<>
Olo

8i
6.
Ol

(f)

95%

80%

700/, +---i--+--+---i--+--+---i-_-+---i-~

~
C:
'"....,

75%

~~~~~~f~::~:~~.J~=~;~1
Feb-99 :: 41 90% -0.20 95% -0.10 -0.10:' 85% :~

~~~EI :~ § ~.~ '~~ ~.~ :i~':: I
JUI-99~! 4,354 93% -300 96% -080 -0.80 i q 8i q 8i 8i 8i q 8i q q 8i 8i f
;~~:I 1~:~: :;~ -~:~ :;~ -~: -;:~.j ~ ~ ~ ~ t ~ ~ l ~ 8 ~ ~ I:
Oct-99 :: ·25}92 97% -690 99% -4.10 -4.10 : ---% < 7 sec. . •• - - • Standard - 90% I :,:
Nov-99 :: 30,548 96% -640 99% -3.60 -3.60 : --B--% < 9.5 sec. . •••• - Standard - 95% i:

b==,;;D,-;;e;c.,;:9,,-,!9) 44,662 98% -760 100% -460 -4.60 : :::

No. of Benchmark :
Transactions "Z - Value"

2,538 74% 89% 590 1560 90%

1~:~:~ ~:~: ~~ ~:~ 1~;~ :~~ :':
28,986 89% 96% -0.70 130·: '
18}76 92% 97% -150 .1.50: 75% :~

Jun-99 :' 98,500 97% -6.80 98% -330 -330 70% ":

~;! ~.~ ~~ 1E ~ l~ l~i il g::~,~ ! ~/~:;::; I ~I
: ".",., ".~~~,::,:j:,., 56,030 99% -8.50 ,.},()()~,..... -4.70 ···~;!~·.r:·:·'·,,·:,>;"':··,:·,·:,:·:·:·""',·"' ..".".,.;.;:.,.,.,.:,:"",.:,:.:.,.,."":,>;,..",."",.,,:',':':w.':':'.-.",':':':<':':·"·.·,·:':·:,',':·:'.':·:·:':"'''''':':''':':':''':':':':''':':':':':'::1

IIf!Ij T.::"" %<~:::"<Z;:'A:~;::"-z"~~ ~~:;: ':: ~~:::::::::::::: I
20 90% 0 00 95% 0.00 _2

0
.'5
00
0 :,,:,: 8905:" I

Feb-99 :! 2,519 95% -480 98% -2.50 "

Mar-99 :~ 13,486 97% -730 98% -330 -330

Apr-99 Ii 28.905 94% -350 97% -180 -1.80

May-99 :: 14.669 96% -630 99% -3.70 ·3.70

Jun-99 i: 16,937 96% -590 99% -380 -380

Jul-99 :; 17,030 100% -9.80 100% -500 -500

Aug-99 :: 25,537 100% -1000 100% -500 -5.00 ,

Sep-99 :! 36,445 100% -10.00 100% -500 -5.00 .:

Oct-99 :: 87,938 98% -790 98% -300 -3.00 'I!i ---% < 12 sec. _•..•• Standard - 90% I
Nov-99~i 113,695 100% -9.90 100% -490 -4.90: --e--% < 16 sec. _····-Standard-95%

Dec-99 .:: 157,653 100% -10.00 100% -5 00 -5.00 t.."."""" "".,.,..,.."""", "" ,.., ',.....,. ,'.'..,' ,,,',',',','..,..'..,'.',',','..,'.'..,',..'.',..','.' '..,'.',',',','.' '.., ,,,'.'.' ,.,.."""."",.,..:'
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Average Response Time for OSS Pre-Order Interfaces - DATAGATE
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. - •... &andard - 80%

. ••. - . &andard - 90%

oj)
oj)

.6
'"u.

_%<5sec.

---e-- % < 7 sec.

Ir~'~~E~;;~;"'II~':J""-""-""-""-:-:-:'o-"f-'·_,......._&_····_·:_·:_:_a···r_··~_····=..:.·-~~·~d::·~d:::,;:e::::ss~v.::.;:.::;::.:;·~::·~:::;~:::.~;:.:.·~-·~-r~-····-:-·:-·:-:-,·..·_·····_···_····r····_···:-··~_··:-·:-:m-·····_~-:~_······M1·1·~~:··~·~~·..=..=:~:;.J;L~;_~:~-.-.-.-.-.-.-_-.-.-_-__--.. -l:l...•-....-...-...:-..•-••-...-.•-.•-...-...~_..._..•-.. _.....,.......

:::"'ff'f"':"':~~~'~:'='1 Transa~,~~~ % < 5~~ z-va~~~o % < 7 :~~, z-val.~eoo "Z· va~~e~o1 ~~~ -- .... .. . ......... -- ..
, • ~%

Feb·99 :' 4.134 81 % ·100 88% 2.00 2.00" 50%

M
A

a
p

r
r
:99
99

'.;:.:,' 10
4

.. 3
9

0
0

8
0

89% ·900 93% -3.00 ·300 ~i ~~:
86% -600 89% 1.00 1.00 ':

41.00 :'.: 20%May·99 ., 5.712 46% 3400 49% 41.00 10%
Jun.99:: 38.644 36% 44.00 38% 52.00 52.00': 0% +--+--f--------+--+--+--f---+--;--~
Jul-99 '. 6.892 24% 56.00 25% 65.00 65.00 8l

. ~
Aug-99,: 10.305 82% ·196 86% 3.97 3.97 .!!;
Sep·99 : 10.771 79% 0.71 83% 7.09 7.09

Ocl-99 : 11.271 79% 127 83% 7.04 7.04

Nov·99·' 12.530 81% ·1.42 86% 4.25 4.25 '

Dec-99 " 16.473 83% ·266 87% 3.38 3.38 '

- - - .. - :.A:.. /"':;e..: .
~ '~~-':.:."-::/?'''''--~+---'''

40% r--s- __
20% ~-.

oj)
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8l
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'"(J)

oj)
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0% .l-_+-_+-_+-_+-_+-_+-_+-_+-........+-__~
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

December 1999

::r '~~;~~~~;;~;",r" :::.~;.... ~·n:~::·;~~;,~·~;;~~~~·; :::::~~.~. ~~~~ '.' ·······:::c~~::~· "': ;.~~;~.... . =. ..;; =.
::}~:~:':::~{:~:)~:~:::~~::~~;~:::~i Transacti:~~ % < 2:::. z-Y~;~eoo % < 3 ;:~;. Z-YaIU_: 00 'Z - val~:~o :: :: ..~ ~ ..

Feb-99 :: 251 96% -16.00 98% -8.00 -800~: 85%

Mar-99 ~: 340 97% -1700 98% -8.00 -8.00 :~
Apr-99 j: 462 95% -1500 96% -6.00 -6.00 ~i 80%

May-99 i~ 519 95. 1500 97·;' 700 700:: 75%

Jun-99 i.:: 4,339 95:' :1500 9S.;: :600 :600:: 70% +--+--.--+--+--+--I---+-....,----I----~
Jul-99·: 1,412 92% -1200 94% -4.00 -4.00:: 8l 8l ~ 8l 8l 8l ql 8l 8l 8l 8l 8l

Aug-99 [i 1,359 98% -1772 98% -8.45 -845:' ~ ~ ~ ~ i ~ ~ 1 ~ 8 ~ ~
Sep-99 :~ 1,316 99% -1886 99% -9.09 -9.09 f: :}

Oct-99 j: 1,323 99% -1932 99% -9.40 -9.40 :: 1--% < 2 sec. - - - - - - Standard - 80% II ..::.:1..::

NoY-99 :: 1,210 98% -1843 99% -901 -9.01 ~: --B--% < 3 sec. - - - - - - Standard - 90% :

: '.' ~.e~:9.9 ..Ii ' '?Cl:2 ~8.o/~...... -
17

.71 ~~.~~....................... .. :~: 0.6 ···~~·:·?~···II:::::~:::::::::::::::::::::::::::::::::::::::::::::~:~::::::::::::::::::::::::::::<::::::<:::::::::::::::::::::::::::::::::::::~:::::::::::::<:::::::::::::::::::::::::::::::::::::::::::::::::~:<:::::':~:<:~:::ll

~;.;~~<~~:,~~:":::~~" <~,~~;~~:;:I'::,,,,=, ,~ =, I
:: Feb-99 i: 193 98% -1800 98% -8.00 -800 j: 85%

.' Mar-99 ': 256 98% -18.00 99% -9.00 -9.00~.
.' 80%

::::: I; :~ :~ :;:~~ :~ ~.~~ ~: I 75%

93% 94% 70% .I-_+--+---+---+--+--+--+--I-+-+--+--I

'"~ 00% ~

99% 100% ~

97% 97%

Oct-99 :, 317 100% -2000 100% -10.00 -10.00 j I --% < 17 sec. - ..... Standard - 80% I

1Ii-;~~:~::;~.;;~~:;~~m;;;~7:~<~=~~

f~1 ~ ~ ~ ~ ~ .:1.':::1.• ~ ::':',:,:::::':,:::",,:: I
Jun·99 ~: nfa nfa nla nfa nla 70% t

~=I " :;: ~: :: ~: ~:I ~; ~ i ; ~ ~ } I ~ I II
§! ~ ~ ~ ~ ~ ~L~-:__==~J
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Pre-Ordering/Ordering Texas

··········)!i

I
-+-AII CLECs I

,-----SWBT

.. - ... -..

0.80

0.60

EASE Average Response Time (Seconds) - By Division (CPU Platform)
~i"" :;:.. ~;I .~~~;~ '\;:"':':'::':';:;;:;:~~:':::":' "'::

~ ';;= :.:;7;:;I:.:;7;:, f-~; ::
:: ;:~:~:~~~ ~ .~~ :.::::..'::: ~ :~~ ~ 1.40

:,::: I.: 2,024,178 1.09 :.: 1.1.6 0 ~ :~~
568,053 1.03 1.09 0

n/a n/a n/a n/a

1,302,374 1.00 1.15 0

2,240,749 1.06 1.16 0 0.40

2,665,637 1.20 1.29 0 0.20

2,162,209 1.18 1.26 0 0.00

2,233,488 1.01 1.14 0 :ll :ll :ll :ll :ll :ll :ll ~ &l &l ~ ~

;; ~:~:~.:.;L.:.:<.:.:~;;,:;.;.:;;;;.:.: :.::..:.:.:.:.:.:.:.:.:.~;;;'.:.Jl:..:.:.:.:.:.:.:.:.:.:.:.:.:.:~;;:;:.: w~.....•.•.• w .•.•;;: ~.••..•.•~ ~•.•.••.••:. ~••.••...~ =~ : ~ ~ ~ w .•.....•...w {
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General System Availability

OSS Interface Availability

December 1999

I

....•.••••. ::::::::::::::;::::::::::=::::::;:::.••:••.:•••:.•.;.:.: ..•::;•.•..:.:.:-:•.:; :.-.:.;,'.'.:.::-.':' ..::.:.:••.:.•.:.:.:••..•:.•.; :..•..•....•;••:.::.;••::.•..•.•••.•;••.•.:•.•••;••..•:••.•.:.:.:.•.:.: :.:..•:••.•..•••.;..••.•.•.•..••.••••,.•:.;.? :.: : ; .; :.:..;.:: :..y :.: ; :...............................•...: ;.' : : : :.;.: :.:.:.....•.:.: :.:.::;

/tt:::::}}::i::t:::::@::i:\: DataGate .. VeriGate ,.
:.l Measurement:, ALL CLECs !!:;:::::::::;:::::,:,,:,:,::::;:::::,,::::::::::::;:::;::::,::':':::'}::'{:;::::::::::',;;;:::::':::::::::;::::::'::'::::"::::::'::::::::':'::":::;::::::::::}!:! ALL CLECs

. .. 98.6% .. 99.3%
Jun-99 t 1000% -050 :' 984% 100.0% -0.50 :: 99.2% +--+-;--+--+-+-............-+--+-----1
Jul-99:: 100.0% -050 :' '" '" '" '" '" '" 100.0% -050 ~ '" '" '" 8l '" '"

Aug-99 r 99.3% 020 :: '% ~ t ~ ~ ~ 100.0'10 -050 :: '% ~ t :S ~ ~
Sep-99:' 999% -040 :! .!!l ~ ~ ~ Jj z 100.0% -0.50 ~: .!!l ~ ~ .., Jj ~

_~iL.;"~l,"~.: ..::::"::·.=:~~::!~Jj:iLJEL!:~=-=-J
EASE Availability is reported in state specific reports
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Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

.........::

100% .,....--------------------,
Z-Value

99%

98%

97%

96%

95%
May-99 i 2,801 2,734 97.6% ·261 ::

Jun-99 : 3.030 2.934 96.8% -1 83 :i
Ju!·99 ~ 4,982 4,823 968% -1.81 :~

Aug-99 ~ 3,397 3.364 990% -4.03 "

Sep·99 : 5,985 5,707 95.4% -036 i!
0c1-99 ~ 6,823 6,405 93.9% 1 13 :i
Nov-99 ~ 8,326 7,980 95.8% -084 ::

Oec-99 : 6,834 6,715 98.3% -326 !:

___. .__ ...__ .. .__ "_._.. _I~:~~:r~sl ::

~ +-_+-_,....-+_-+ -+-_+-_+-_+- _~ I
..i ! 1

1

All CLECs 1

- • - ••• Standard

~" ~~% ,,~;~~~E~~.~~) Z-V"~n! :: .,....-------------------...,

Feb-99: 43 42 97.7% -367 ~ / ••••••• -.- - _•••• _••• _.. • ••~

Mar·99 ' 93 93 1000% -6.00 ~: 80%

Apr·99 : 66 66 100.0% -6.00 i:
May·99 : 64 64 100.0% .600 ~: 60%

Jun-99 : 54 54 100 0% -6.00 ~.

Jul-99 ' 21 20 95.2% -1.24 ~. 40%

Aug-99 i 26 25 96.2% -215 i;
Sep-99 : 1,271 1,227 96.5% -254 " 20%

00t-99 : 2,427 2155 88.8% 5.21 :: 0% !.i

Nov-99 : 2,261 2,112 93.4% 0.59 ~, '" Cl Cl Cl ~ Cl '" Cl '" Cl Cl Cl •

Oeo·99' 1.280 1,257 98.2% -420 :j '% ~ ~ i ~ ~ ~ ~ ~ i ~ ~ ::
:1::::'::.·:·:·~.~:~·~·:::i~~·;·I:I···.:····::::::::·:~':~~~·.:f:·:::·:::.·:::·:.··>:·;:;~'T.···:·:·:···:······:·:·:~:·;·~1~:~1::~i.:;::~::~!@::~::~~:~:::::jt ~ ~ : ~ ~ ~ : : ,..~ ~ ~ ...1

100% r--------------------...,
90%

80%

70%

60%

50%

40%

: AII CLECs I
1- ..... Standard

Cl
Cl

8
Cl

'"iJ..
"-

30",4,

20",4,

10"1.

0"1• ............t__..--+-+--.....___4~_..-...- .....___4t_.....
Cl
Cl

C:
'"...,

........................~ , ,-" , - - ,- .. ,

• :.% '~;~~~~;e:;) Z-V,,". I
Jan-99 : 0 0 nJa Base < 10 :~
Feb-99 ~ 0 0 nfa Base < 10 "

Mar-99 j 0 0 nJa Base < 10 ii
Apr-99 : 0 0 nJa Base < 10 ::

May-99 : 0 0 nJa Base < 10 ,.

Jun-99 : 0 0 nJa Base < 10 ::

Jul-99 ~ 0 0 nJa Base < 10 :.

Aug·99 . 0 0 nJa Base < 10 ::

Sep·99 0 0 nJa Base < 10 :::.
~: Oct-99 0 0 nJa Base < 10 ::

~""~~W_--ir::=jI:-:=~ ...

271 - No. 5a



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

100% ..---------------------,

98%

96%

94%

f
-+-All GLEGs I
- - - - - - Standard I

92%

90%

May-99 i 2.131 2,083 97.7% -2.75 :

Jun-99 : 3.601 3,551 98.6% -3.61 ~

Jul-99 : 4,375 4.211 96.3% -1.25 :

Aug-99 : 5.190 4,680 90.2% 4.83 ~ 88%

Sep-99 : 1.479 1.391 94.1% 0.95 i 86%

Oct-99: 1,723 1.553 90.1% 4.87: 84% .1-.-----+--+--1--+-......--+--+--+--;...--1
Nov-99 : 2,541 2.393 94.2% 0.82 : ~ &l &l ~ :ll :ll :ll :ll
Dec-99 : 2,142 2.089 97.5% -2.53 : ~ § ~ g> ~ t; ~ g '.

.::::::>~:::~:e:::I~;lJ~::.: ·:.::::~~:;·~~::!:.::::.::::~~:,:~~;::r::::·::.:·::~7~:liii!im:f,i:i!:!:~i!i!iil@mt w ,.., , ~ =, ,..: : : : : , ,,.., :

..........................................................................................:.

I-+-All GLEGs I
- - - - - - Standard I

0>
0>

~
Z

0>
0>
.:..
'"::;

• ~~W"W;:~~'~;~,~: z-v"..-I ,= r----------------------,

Jan-99: 36 31 86.1% 7.89~: 100%

Feb-99 a a nfa Base < 10 :

Mar-99 a a nfa Base < 10 : 80%

Apr-99 1 1 100.0% Base < 10 ;: 60...:\
May-99 a a nfa Base < 10 : ...

Jun-99 a a nJa Base < 10 :

Jul-99 : a a nJa Base < 10 ~ 40%

Aug-99 : a a nJa Base < 10 :

Sep.99 : a a nJa Base < 10 : 20%

Oct-99 : a a nJa Base < 10 :: 0% -\-_...........~-;..._.....-_+-_+-...-+_-...........~_
Nov-99 ~ a a nJa Base < 10: :ll:ll

.. Dec-99: a a nJa Base < 10: ~ ~

l[···:··::·i~·~·~· ~·~;·;'!:r::····::··:·::·:::··::·.:.·~~·:r:::·':··:···:···:·:·::·:··>;:J..:::·::·::·:::···:·:..·:;·~:·;~:r:···:·:::·:·:·· ..·.·:···:::·:"':::':':']1: , , ' LL

120% .,...------------------,
Z-Value

100%

80%

m ~ ~ ~ i ~ m m
..,., ~ ~., ~ ~ ~ ~ :., ~ , i:

May-99 : a a nfa Base < 10

Jun-99 : 1 1 100.0% Base < 10

Jul-99 : a a nfa Base < 10

Aug-99 ~ 9 8 88,9% Base < 10

Sep.99 ~ a a nfa Base < 10

Ocl-99 : a a nfa Base < 10

Nov-99 : a a nfa Base < 10 :.

:. Dec-99 : 2 2 100.0% Base < 10 :.

!t:·:::··~:i.::~~::':~;;·I.!r.:::::·:·:··':··::·····;·~::I····:·:··:'·::·:···::··::··>:;:J.:~·:·:······:::··:·:·~i··!.:~l··:·:··:·:::·:::::::···:·:···:.~.: ..j.

60%

40%

0% -\--+--+--;..._.....--+--+--+--+--+_-.....--1

I
-+-All CLEGs

- - - - - - Standard

271 - No. 5b



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Finn Order Confinnations (FOCs) received within "x" hours - Mechanized - EDI
xxxxx -.. NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

120% .----------------------,

100%

80"10

I_AIICLECsl
iw ... _. Standard I

40%

60%

20%

May-99 ~ 54 54 1000% -5.00 i
Jun-99: 158 144 911% 386 i
Jul-99: 1.267 1.004 79.2% 15.76 !

Aug-99 i 1.022 961 940% 0.97 ~

Sep·99 : 40.143 39.943 99.5% -450 :

Oct-99 : 18.233 18.062 991% -406 !
0% +--+--~-_+--+-----+___+-_+_-_+_-+_~

Nov-99 ~ 18.170 18.129 99.8% ·477 : t ~ ~ ~ m m m m
Dec·99 : 19.458 18.956 974% -242 ' '" :l ~ g> ~ 8 ~ ~

![::::::~.<~~::i~~;:l:l::::::::·::~~:~J:::: .. :::.:~~,:~~~.L.·:: .. ::::~:~~~I::::·:::::·:::.::::::1 ~ ~ ~ ~ ~ ~ ..

100% .,-----------------------,

!
_AIICLEcsl
••• - •• S1andard I

a>
a>

"..o

a>

Izi..
(J)

a>
a>
C>
:l«

a>
a>
.:
:l--,

a>
a>

:S.«

90%

80%

70%

• l····_..·-.. -o:-:~-O.-e~-:f·-..-..-·..rc-;#"'~-=;,..;-;-;...;~..::1;..1~~;··L;::··~=:;:;·;s::~,,..·~-~...,;-~-;~.,..~.,;.)r-... ·-..-,-·.-~-.-,.-.-.. ·-...·{··~l

Jan·99 : a 0 n/a Base < 10 ::

Feb-99 a 0 nla Base < 10 !
Mar-99 : a 0 n/a Base < 10 :

Apr·99 : a 0 nla Base < 10 :. 60%

May-99 ; a 0 nla Base < 10 i: 50%

Jun-99 : a 0 nla Base < 10 ~~ 40%

Jul-99 ! a 0 n/a Base < 10 ~i 30%

Aug-99 ! a 0 n/a Base < 10 :' 20%

Sep-99 ~ a a n/a Base < 10 1: 10%

Oct-991 a a n/a Base < 10 1:

~:~::: I ~ ~ z: ::::;~ ;. 0% ~ % ~
!~.' ' ; ..~ ~..~·.·.·.·.T.··.·.·~.·.···.·.··.·;.·.I.·!.l.·.····..· ·~.·.·.··.··.r.·· · ········ ········~···r···w············,········;;;~·r···:···········,··················'··1:: .!!l.1:::;

..........................."" L .

OJ a> a> a> a> OJ OJ a> a>
a> '!' OJ '!' '!' OJ a> a> '!'
:S. >- .: :; Cl Q. 'i; ~ 0

« '" ::> ..., :l .. 0 ..
:::E ..., « VJ z 0

....................... , ........ .........,... ...,......................

• ·····;~~·····~~~~,~;;;i ······z~..~······, ': .,-._.-.-_-.-.-.-.-_-.-..-.-._.._._._._.-.-.-._._.-.-..-._._.._.-.-_-.-.-.-_-._.~._
:, Jan-99 : a a nla Base < 10 : 80%

Ii ~:~~E I ~ ~ z: :::: ~~ ! ::
:; May-991 a a nla Base < 10 : 50%

:: Jun-99 : a a n/a Base < 10 : 40%

Jul-99 : a a nla Base < 10 : 30"10

Aug-99 ~ 0 a n/a Base < 10 ~ 20%

Sep-99 : a a n/a Base < 10 : 10%

OC1·99: a a n/a Base < 10: 0% ....- ....- ....~~_4-.....- ...- ...- .....- ....- ...._

Nov-99 : a a n/a Base < 10 j' a> OJ a>

Dec-99 : a a n/a Base < 10 : '% '6 ~

:t::::::·.:~i.·~~:5·~;iJ[·:·:.::.···:·:·: .. :··:·..::·:·~]::·:::·:·:·:·::·:.·::::.··::·:·:·.·§:r::.::::·::·.·:·:··::~·::··:~!.~I.:···::::···:·.:·.:::::::·:·:··:·:·: ..Il:.. , ~ ~ : .

I_AllCLECs I
I· .... -S1andard I

271 - No. 5c



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

120% ...---------------------,
Z-Value

100% -----....... _-....... ........,
80%

I
--+-- All CLECs I
- - - - - - Standard

'"'"I:,
'"a

8l
to

'"'"a.
'"rn

8lc
"..,

'"'".6
'"u.

0% ...- ....-.....-4..........- ....--+-....- ...- ...-....._
8l
C
'"..,

60%

60%

10%

40%

50%

70%

May-99 i 22 21 95.5% -045 '

Jun-99 ; 0 0 n1a Base < 10 ~

Jul-99 i 4,250 4,104 96.6% -156 : 40'10

Aug-99; 11,609 11,540 99.4% -441: ;
Sep-99 ~ 27 26 96,3% -130 : 20% "

1::::;;:;~~t.·.••.·..i'~i·.····..;.i;I· ••• ··••·~~~I·.'· ·••·.••.·:~l~%m_M',M<~m!,<i~~l<!_~'J'M~'mM""m'~ j
.';~.<;;;~~~~.~~~. m,~~,," ':"'"''''''" I

Feb-99 i 0 0 nfa Base < 10 ;

Mar-99 : 0 0 nfa Base < 10 ;

Apr-99 ; 0 0 nfa Base < 10 i
May-99 i a 0 nfa Base < 10 i~
Jun-99 : a a nJa Base < 10 i
JuJ-99 : a 0 nfa Base < 10 i: 30%

Aug-99 : 0 a n1a Base < 10 ;. 20%

Sep-99 : a 0 nfa Base < 10 :'

Oct-99 , a 0 nJa Base < 10 i
Nov-99 ; a a nJa Base < 10 ii
Dec-99 a a nJa Base < 10 ::

•.......~ ":<~~~~~;"""",:.,~""')
100% -r--------------------,

90%

80%

70%

60%

40%

I
',·,······.·.·.·.·w.·.'·,,·.' , ~

I--+--All CLECs I
1- - - ---Standard

'"'"I:,
'"a

'"
~z

8lc
"..,

0% -!--i--f----i-.....- ....--+-....- ....- ...- ....-+

50%

30%

20%

10%

May-99 : 0 0 nJa Base < 10 ~

Jun-99 : a a nJa Base < 10 :

Jul-99 : 0 0 n1a Base < 10 :

Aug-99 i 0 0 nJa Base < 10 ~'
Sep-99 : 0 a nJa Base < 10 :

Oct-99 ; 0 0 nJa Base < 10 :.

Nov-99: 0 0 nfa Base < 10 ~

Dec-99 ~ 0 0 nfa Base < 10 :

271 - No. 5d



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
xxxxx ---NOTE: All data through November 1999 is a 5 stale total; all data after November 1999 is state specific. - - - xxxxx

'"'""'"o

rsrt::"rlf-"-'-:~""rO-de-~..,.:-.,...R_~""·~,::;-;-~-;-":-i,...I~;:'···~F'·~::'·~;:'~'=;'''''eB-;,...·;-~~_·:,...~..,.···_···_ .._,-:,_··-"-u-e--i:l ;~~~~ T'-"-"-"-"-"-"-"'-"-"-"-"-"-"-'~-"-"-"-"-"-"._.._.._._.._.._..._.._.._.._.._.._.._.._.._..._.._.._.._....,..

Jan-99 : 67.789 67.259 99.2% -422 .L~~A_""-"""~
Feb-99: 74.166 73.484 99.1% -4.08 990%-""--

Mar-99 : 76.208 75.792 99.5% -4.45 98.0%

Apr·99 : 76,362 76,012 99.5% -4.54 : 97.0%

May-99 : 80,906 80,639 997% -4.67 : 96.0%

Jun-99 : 88.401 87,308 98.8% -3.76 : 95.0% - - •••• - •••••••- •• - ••••• - - •• -- ••••• - - •

Jul-gg : 86,732 85.565 98.7% ·3.65 : 94.0%

Aug-gg : 91.953 90.405 983% -3.32 : 93.0%

Sep·gg : 87.570 82,372 94.1% 0.94 : 92.0%

Oct-gg: 88,996 85,773 96.4% .1.38: 91.0% +-_.,...._,...--+_-+-_-+-_+- ....,_-+_-+-_~

Nov-gg: 84,580 82,105 971% -207: III ~ ~ m III III ~ m ~ III lll~,
Dec·gg : 44,634 43,274 97.0% -1.95 : ~ ~ <0 ii ~ § :; g "- t;

'jr::':"::':l'~:~~::!;!:~[":'::':::':~:~~~:]:':.'::":::~#.::~~'~J:::':::::':':'.~~:.;~r::.-:::.·:':·:::::::::·::·:J: ~ ~ ~ ~ ~ ~ ~ < ~ ,.~ Z ..............J

40%

20%

60% I--AII CLECs I
/•• - ••. Standard

I-+-AJlCLEcsl
I· .. -.. Standard

.....................................................................::

0.0"...

'" '" '" '" '" '" '" '" '" '" '" '"'" '" ~ '" 't '" '" '" '" '" ~ '".: 1:.
~

.: :; g> 6. 8 ".!!J '"
.. .. .:: ., '" (I)

u. ::;: ::;: < (J) z 0

80%

80.0%

20.0%

6000.,

40.00"

.~~~~c;~~~~;~~~~~)~:,~,~; '~T.. _·.._.._·_.._·_.._.._.._.._.._.. ·_.._..---------------,

. Jan-gg: 0 0 nJa Base < 10:: 100%

11 ~:~~:! ~ ~ ~: ::: ~~::
Apr·gg : 0 0 nJa Base < 10

May-gg : 0 0 nJa Base < 10

Jun-99 : 0 0 nJa Base < 10

Jul-99 i 0 0 nJa Base < 10

Aug·gg : 0 0 nJa Base < 10

Sep-gg : 0 0 nJa Base < 10

Oct-gg: 1.490 1,250 839% 10.11 :. 0% +--......-4.-.....- ....-+----l...........- ....--+--+_~
Nov·99: 1.640 1,441 87.9% 6.13 :. '" '" '" '" '". . ~ ~ ~ ~ ~ ~ ~ ~ ~ t

iI~~~1;~~~~;~:·~":j":=·".~~~.":".~~ ..~.": ~
:: Jan-99 0 0 nJa Base < 10:. 100.0%

Feb-99 1 1 100.0% Base < 10 :

Mar-99 0 0 nJa Base < 10

Apr·99 0 0 nJa Base < 10

May-99 0 0 nJa Base < 10

Jun-99 0 0 nJa Base < 10

Jul-99 0 0 nJa Base < 10

Aug·99 a 0 n/a Base < 10

Sep-gg a 0 n/a Base < 10

OCI-99 a 0 n/a Base < 10

Nov-99 a 0 n/a Base < 10

Dec-99 ; 0 0 n/a Base < 10 .:

271 - No. 5e



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-OrderinglOrdering Texas

Percent Firm Order Confinnations (FOCs) received within "x" hours - Manual

Measurement All CLECs
No 5 ~:1 No of # Received % Received 120% ..-- -,

Orders < 24 Hours < 24 Hours Z·Value
~

- - - NOTE: All data through November 1999 is a S state total; all data after November 1999 is state specific. - - - xxxxx
UNE Looo (1 • 50\

I---+---All CLECs !

•••••• Standard I

en
en

"'"a
'"'"~z

'"'"a...
(J)

......~

40%

80%

60%

20%

100% .-.-.....~...-._.~.:<~._.-4......-.-........~•••••••••
Jan·99 650 640 98.5% ·346

Feb·99 782 776 99.2% ·423

Mar·99 789 770 97.6% ·259 :

Apr·99: 1.123 1.103 98.2% -322

May·99: 1.196 1.172 980% ·299 ~

Jun·99 : 1.388 1.269 91 4% 3.57 ~

Jul·99 : 1.273 1.164 91.4% 356 '

Aug·99 ~ 1.280 1.176 91.9% 313 ~

Sep-99 ~ 1.637 1.550 947% 0.31 :

Oct.99: 1.578 1400 88.7% 628: 0% +----i---i--+--+--+----+--+--f-~
Nov·99 : 1.028 830 80.7% 1426 ' 8l 8l
Dec·99 : 777 737 94.9% 0 15 : ~ ~

::::3:'.··.··.··.··.··.·.··.·1··.·2···.M··.·.·o·.·.·..··"!··.·ota··.·'••·.·,.·t.·.•::.:) ·.·.··.··•·· · · · .. · •.. • · .. · · .. • .; ..., u.
~ n · ·.i.3:~1·J ·..·..·· 1.~:.5~7.] ·.·.·.·.·.· ~~~.~J :J ..

I---+---AII CLECs I
I· ..... Standard

\
'" '" '" en en '" en '" '" '"'" '" 'i' en 'i' en '" '" '" '"~ lS. >- C: '5 '" a. t; :> ".. ::> ::> '" 0 '"::;: -<: ::;: ..., ...,

-<: (J) 0 z a
..'.' )~

'"'".h
'"u.

50%

10%

40%

20%

30%

' ......•.•.,,;. ' ;.............. ...........................................................•............•...,.... . .

-. ~:,~ :~;~~~~~~ Z_V";~! ': ......-.- -.- -.-.~ -.-4··..·-·-···..·-·-v~·-·-·-·-.-.=.-.-..-.-.-.-.-.-.'.

Mar·99 : 86 86 100.0% .6.00 !; 70%

Apr·99 : 88 88 100.0% .600 : 60%

May·99 i 105 105 100.0% -6.00

Jun·99 : 72 71 98.6"... ·461

Jul·99 : 70 70 1000% ·6.00

Aug·99 : 47 34 72.3% 21.66

Sep·99 i 120 116 96.7% ·267

Oct.99: 0 0 nfa Base < 10 0% -!--+--__--i---i--+--+--+---+--....._.---.
Nov·99 . 0 0 nfa Base < 10 : III
Dec·99 : DOnia Base < 10 : C:

:r::::::·:·:;·~·~:~:.·i~,~~::!t·:·:::·:·.· ..:::.:.::>.~~::r:.: :.: ::'.':':':'::::::': :;i~··r·:::·.··::· :':':'~~':;~~I .:.:. :::.:.:.:.::.::::.:::.: :]1 ,. ~
... ~

I
'---+---AII CLECs I
i~. p - - -Standard I

~~.~" :~~:~:;f;::~ z~':oo ': +-.-.-.•.-.=.~:::.~.--..--::.,..~....-.-.-.-.-.-.-.-....--.-.-..-.-.-.-.-.-.-.-.-.-.'.

;. 80% ~

I ~! J~ ~ '~~ 1~ § \
Jul·99 ~ 454 407 89.6% 4.35 30% ;;;:~:;;;!;!

Aug·99; 404 373 92.3% 1.67 20%

Sep-99 : 218 194 89.0% 5.01 10%

Oct·99 : 261 227 87.0% 703 0% i

r::;;:;~&' ..•••:~C":;~c=~~c="~i~~ '"~"~!~"~"~!,~~""~_~ ..~"w_w~J

271 - No. Sf



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Qrdering/Ordering Texas

Average Time to Return FOC (Hours) - Mechanized - LEX

xxxxx --- NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

2.5 .----------------------,

20

15

1.0
I-+-AIiCLEcsj

0.5

JUI-99 ~: 4,982 2.3

Aug-99 :! 3,397 1.2

Sep-99 :~ 5,985 1.8

OCI-99:' 6,823 2.0 00 +-_+-_+_-__-+--+---+--.........- .........-+--+_~
Nov-99 !! 8,326 1.4 ~ III III ~ III ~

. Dec-99,' 6,834 1.2 . 'S c'n 6- (3 ~ ~

i:r.·.:·.·..:·;:·~·.·~~:.·:i,;;·~;:r;iilj:i:i:~:i:i:i::!:;:li;i:li:i:i:l:li;i:iiil!lill:iiiilililiili:::iiilii!:liiil:!:lililiiiiliiiiiii:!il:l:lii:i:lilt ,.. , ~ ~ ~ ~ ~ : J

I-+- All CLECs j

5

20

15

10

~~~B~:E~<;;'~:::j:
Mar-99 ,. 93 0 4

Apr-99 :' 66 1 4

May-99 i 64 21

Jun-99 ~~ 54 1 4

Jul-99 " 21 10.0

Aug-99 i: 26 10 4

Sep·99 :~ 1,271 11 0

Oct·99 :; 2,427 10.6 ....

t::;I~~~=::::::::ii~I:::=jILm:~~~~.~m~ L~m!mm!mm;m..~~~mm.mmm~.j
]

nla

nla
i~!nla

nla

Ifnla

nla

nla

I-+-All CLECs I

271 - No. 6a



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-OrderingJOrdering Texas

Average Time To Return FOC (Hours) - Mechanized - LEX

xxxxx --- NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx
...............................................................................................................................................................

UNE Loop (1 - 50)

All GLEGs

No. of

Orders

Average Time

(Hours)

·················r·······

4,--------------------..,
3

3

2

2
I-+-All GLEGs I

O+--;---+--!--I---I---+--!---!--+----+--'

JUI-99 ':

Aug-99 ::

Sep-99 i:
Oc!-99

Nov-99 ij

4,375 1.4

5,190 ~3

1,479 1.8

1,723 21

2,541 13

. Dec-99: 2,142 09

I:l·:·:·:·:·:·:·:·;:·~.·~~·:·:~~;~;:ii:::!:::!iiil:l:li:i:::!~!:::i:!:i:i:il:l:l:::!!l:l~jlil!l:i:!!:i:i:::!:!i:!:!jl::::::::1:!!:!:I:!i[~I:i::lll:!:ljl!:; .

<:r.l <:r.l en Q) 0>

~6.~ 0>0> ~
J. c'B 8 z (5

......................................................................................................................................jj

I-+-All GLEGs I

20

25 ,--------------------,

15

10

.·········~UN~,~~~;A~~m.·

Jun-99 :: 0 n/a

A~~:::I ~ ~;: 5
Sep-99 :: 0 n/a A
Oc!-99 ; 0 n/a 0 .1--.....-*--+'_ ...._ ...._ ...._ ...._ ...._ ...._ ...._ ....
Nov-99:; 0 nJa en ~ ~ ~ m ~ q ~ m ~ ~ en

.

:.'.:'.:..·1·.·.·.·,··..·.·.·.·.·.·.·.·.·.·.·1 ·2·.·.·.·.·.'~·.·.·.·.·oD ec.·.·.·T··..··o-,9.t·..·~·9.,.·.·I·.··.!.'.!.'.·:,~.·.·.·.··,.··,· , , : , '3°-:., 1: , , ' ··,.·.·.·.'.··..··..··..··2·'..··,n1··,.·I..··6a.., ~.'.:.:,:.,.' ,l ~ ~ ~ ! ~ ~ .w & 8 ~ ] .
, ~J" ~ . ~ E~ , , ~ ~ , ' J1

.--'

Cl> Cl> Cl> Cl> Ol Ol
q> Cl> Cl> q> q> Ol

"5 C, 6. U' > cJ..., :::l '" 0 0 '"<: VJ z 0

3

it
2

2

~---~~~~~;:.l :.----.-..--..-..-..--..-..-..--..-..--..-..--..-..--.--..-"-"-"'-"-"-"-'--..-..-._.._..., ·····1

[-+-""CCE'"I I
i:

!~:
Jul·99 j, 0 n/a

Aug-99 '. 9 2 9 "

Sep-99 " 0 n/a :1'

Oc!·99 j, 0 n/a 0 +-__------+-----+---+--+--......- ....--.,...:::~

:::: :1 ~ ~/; I"

·l~·:·.·::::ll·:·:·::::ll·.·:~·~.;'~.~::z~··::::ll·!~:::ll·:;~·:·~·Ili]:!:!i!iii!l:!'l:!:!:!i!i:;:i:i,i!liii'lil!ii:!:!:!i!illlllii!:l!i:i!iii!:ii!i!ii!i:li!:iilii!:iiil:!:!iii!i!lil:lli!i:i:i!:!i:(j:.... ... "......................... . J
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PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingfOrdering

Average Time to Return FOC (Hours) - Mechanized - EDI

December 1999

Texas

xxxxx -- - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx.
....::.- ...

~\!'Me~~ur~;"e~t'( All GLEGs
:~l No. 6 r No of Average Time
.nfr:}"}'ii!::::;:rtt::t::} Orders (Hours)

Jul-99 :' 1.267 54

Aug-99 :! 1,022 24

Sep-99 :~ 40,143 03

00t-99 :~ 18,233 0.6

Nov-99 !: 18,170 1.3

Dec-99 :: 19,458 0 7 ,.

6r--------------------,
5

4

3

2

o "-----+---+--+---+--!----+--+--f--+----1--I
a>
a>

8

!-+--AII GLEGs I

.......... }

o
o
o

0

0

0

0

0
a> a> a> a> a> a>
a> a> q q q a>
C: .0 ;;; Q. >- C:
'" '" '" ::>-, lJ.. ::;: <{ ::;: -,

271 - No. 6c
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Average Time To Return FOC (Hours) - Mechanized - EDI

December 1999

Texas

7..---------------------,

xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx
....................../ .
ir':'lff:!l;!:~lt:il=lt· 'UNE' L~;P(1'~'5oi""""""""""" .. {
!jl Measurement :: All GLEGs
!~l NO.6 t No of Average Time

!i:::='::=?=:?:tt:??%?tii! Orders (Hours)

6

5

4

3
I-+- All GLEGs j

2

0+-------+--+--+---+---+---+--+--+---+---1

JUI-99 ~ 4,250 068

Aug-99 ;, 11,609 0.56

Sep-99 =: 27 1.86

Oet-99 ~: 118 2.12

Nov-99 :: 179 5.72
::

11···::·:·..:·:~.·~·:'~~~~~:I'il:lil:i!:li!:li:i:~:!:!:r!:!lj:!I::!!!:!!~iii:i:i!~J,~!:I!:lfi.l~:li!:t:!:!!![!ill:ili~~l::::il ......

m
0;>
'3....,

m m m
m m m
C» 6. 'i;
~ ~ 0

m
m

~
Z

m
0;>
o
QJ

o

I-+- All GLEGs I

• ~~~~--~:~~:;;='T······················· .
1

...........

,.

-+-All GLEGs I
o

Jul-99 :: 0 nla 0

Aug-99 ;. 0 nla 0

Sep-99 !: 0 n/a:' 0

Oct-99 =: 0 nla i.·.i. 0 -I--+------r-.-f-------4>---4-.....- .....- .....- ....
Nov-99 :: 0 n/a m m '" '" m m

Dec-99 i: 0 nla ~ ~ 1 ~ i ~

::I~..::!:l···.·~::·!:l·:~·:;:;;·~.:ll·:~:i:·~l;;;:···:ii.~~~~i;;j.:.:.~~·lii:!!i~ii:~!~I!I!!:I~~I~i,!:I!!:~:i:::::i:!!~11~!:I::!~I:I::!:i:I!:i:!!II!:I!~~l:::!::!~!:!*!!~i: , ~ ~ : ~ ,.. ,~................. . "
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Average Time to Return FOC (Hours) - Manual
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

I-+- All CLECs I

5

25 r---------------------,

20 ~

15~~~ "\

10

r~ ;;;Offi~~~C~~~' :~~;,m. :::
Mar-99 : 76.208 114

Apr-99 ~ 76.362 124

May-99 ~ 80.906 14.5

Jun-99 i 88,401 14.7

Jul-99 : 86,732 14.7

Aug-99 : 91.953 16.3

Sep-99: 87.570 14.9

Oct-99: 88.996 182 0 +--.;...--+--i-----l--+--+--+---i---+--i---4
Nov·99 : 84.580 19.5 g:; ~ ~ ~ g:; g:; ~ g:; g:; g:; g:; ~

:·[··:·::::.i:~.:~;i.~~Jl[:::.:.:.:::.:.:·.·::·::::·::.:::.:::::.::.:··::~~·.;~i:::I.:::·:::::.:.::·"".:::.:":"'::":'::::::::':': ::::.:~'.~.:'.:;]! : : : : : = :w :. : : w..: : w ",::

...................................................., , ..........•.•,..............•.................................................., .

I-+- All CLECs I

~
-0o

............................................................................., " .

• .... ;:~.,~~~~::;~. I
Jan-99: 0 n/a 50.,------------------------,

Feb-99 : 0 n/a 45

Mar-99 : 0 nia 40

Apr-99 ~ 0 n/a 35

May-gg : 0 nia 30

Jun-gg j 0 nia 25

Jul-gg ~ 0 n/a 20

Aug-gg : 0 n/a 15
10

Sep-gg 0 nia 5

Oct-gg 1,490 45.9 0 ....-_- -_--+--+--+---l
Nov-99 1.640 38.8 Ol Ol

Ol Ol

Dec-99 919 203 ~ ~

·r·::·:·:·~·~:·~~::.:i~~!:I:::·.·:·:·:.·.·::·::··::::..:.:.:.:.:::.:::.:.::.:.:;.~~:[: .. :.:.:::.:.:.::::··::···:·:···:·:·:···:.:.:·:·::·:·~~·:~·]I '.' ..~ ~
· ~ ,-, '" ,- , , , ,-, .

• ;~"'~'~~~~;;;:m. I
:: Jan-99: 0 n/a 0.02 .,-----------------------,
,: Feb-99 : 1 00 0.02

Mar-99 : 0 nia 0.01

Apr-99 ~ 0 n/a 0.01

May-99 : 0 nia 0.01

Jun-99 ~ 0 nia 0.01 '-+-AII CLECsl

Jul-99iOnIa 0.01

Aug-99 : 0 n/a 0.00

Sep-99 : 0 n/a 0.00

Oct-99 : 0 n/a 000 ::

t:;,{d&~i:====:~~c:==:::=="itL~m~~J"!"~_"~m~~m"~mm~~~"m~J
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Average Time to Return FOe (Hours) - Manual

I_All CLEcsl

45

40

35

30

25 ......
20~
15

10

5

0

'" '" '" '" 8l '" '" '" '" '" '" '"'" q> '" ~ '" q> '" '" q> q> q>
C: .0 ~ >- C:

~
C, 6. '0 ~ 0

~ '"
«l C. «l ~ " '" '"lJ. ::;: 4: ::;: 4: C/) 0 z 0

Jan-99 : 108 20.5

Feb-99 ; 78 211

Mar-99 . 86 23.8

Apr-99 'j 88 25.4

May-99 : 105 248

Jun-99 ~ 72 23.0

Jul-99 : 70 22 0

Aug-99 : 47 39 8 t
Sep-99 i 120 250

Oct-99 .: 0 nla

Nov-99 ~; 0 nla
:;

Dec-99 :; 0 nla

I_AIICLEcsl
80

60

120

160.,.....----------------------,

140

100

.·············~'=f~,;:='
78 201

57 227

35 24.8

30 27.7

928 19.7

249 265

454 44.0

404 148.9 40
218 493 20.L.---<..-----"'"'---..................- ..
261 68.6 0 +-_..;-_+-_+-_+-_+-_+-_..;-_+-_+-_+-~

310 47.6 ~ ~ ~ q m ~ ~ ~ ~ ~ ~ ~

!.!·:.:::.:.:;~.~·::~:~;,~r;:l[.:.::..·.·.·:.:..::..::::.:.:: ::.:.::.::.:::.:.:: i.::~~;.:J :.:::::.:..:.::::.:.:..:.:..:.::.: :.:..::.:.::.1.;;::;::1 ~ ~ : ~ :. ~ ~ : : ~ : ~ ;i
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD
xxxxx - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxx.x

102% -r------------------.,

!--+-AIiCLECs

1- . - -- -Standardj

'"'"Q.

"rn
'"'"c
"..,

90%

94%

98%

92%

96%

100%

t\tr~11t~rj*.ttrmt ..' ' ' ~~ .. ", ' , ~.

J Measurement m All CLECs
H No 7 :' No. of # Returned % Returned

,,:,:"'::::::""':"""~:::r:! ComPle~:~~: In One~:~ In One :;~: z.valu_~:~ :

Mar·99 : 4,268 3.986 934% 3.61 ,

Apr-99 .' 4,840 4,649 961% 0.95 ~

May·99 4,667 4.255 912"';' 5.83 :

Jun-99 : 5,750 5,839 981% -107 :

Jul-99 ~ 8,896 8,876 99.8% -278 ,

AU9-99 : 9,007 8,950 994% ·237 :

Sep-99 .~ 8,709 8,695 998% .284 ~ 88%

Qct·99 ': 9,495 9,494 100.0% -2.99 j 86% -1----,---+-........---+--+----+--+--+----+--1
Nov-99: 11,115 11,115 1000% -3.00: 8l 8l g; 8l 8l
Dec·99 , 10,939 10,932 999% '.." :2...~~,.: ~ ~ (;j §. ~

·:r·::···,~·~,·~~~y~~;U:.·:.::'.·,·:'::·~~:~?·1:·:·.·:·::··::·::~~:'~·~;.I.·:·::·.·::·.··.·:·:·~~.~~L " ,..,..~/~L w ..,•...•.,.,.= ,..~_ ,:., ,:... :E

I-AIICLECs!

1- - - - - -Standard i

;i1!~ji~ji~ji~i~~1~ij~!i~l~t~j~~1~~~ir"" ,.................. . EDi'

:!ii:I::··:·i::i:'jlij::::ji'lillllilll::i:!:: co~~;e~:ons i~~~~~~rCLEi;~~:~:e:r Z-Value ~ ~:: ,-------------------..,

Jan-99:~ 2 2 100.0% Base<10~ 98%~
Feb-99 " 46 44 957% 135 : 96% - - - - - - - - .• - • - - • - - - - . _. - - - - - -
Mar-99 :: 45 43 956% 1.44 ,

Apr.gg·: 137 127 92.7% 4.30: 94%

May-gg :~ 149 133 89.3% 7.74 , 92%

Jun-99:~ 268 255 951% 1.85: 90%

Jul-gg :: 4,843 4,810 99.3% -232 ' 88%

Aug-99 '~ 11,599 11,538 99.5% -2.47 : 86%

Sep-gg; 32,451 29.813 919% 5.13 : 84%

Oct-99; 19,442 19.399 gg.8% -2.78: 82% +----,---+--+---;--+--+----+--+--+--+-....
Nov-99 :: 12,885 12,866 99.9% -2_85 ; g g: ~ m ~ ~ a? ~ g ~ g m

ir.·, ··;:~·~;v.;·I.L···.·.·.-·.·.~.~;i~.:.·r.··.·.·.·.-·,,·~:.~.:.:tr,·.·.·.-,·.·.·.·,·,·,·.:.~.;;.r··.'.·.··. ·.'-.·.'.·.·:~';:.t" ,.,." ,.= w.:.w :.'N :. ,.:. _= "..,.~ ,._ :. :,..",..~ : ,..": ,,. n ••.•'•••••••w ..••,••.•••,..,,..,.w ..:
Average Time to Return Mechanized Completions (Hours)

0.7,--------------------,

06

~ Feb-99 ~ 2.626 024
. Mar-gg : 4.268 0.18

Apr-99 .~ 4,840 0.18

May-99 .~ 4,667 0.60

Jun-gg , 5,750 0.06

Jul-gg : 8,896 0.04

Aug-99 : 9,007 0.05
Sep.gg .: 8,709 0.04

Oct-99 ' 9,495 0.02
Nov·99 11,115 0.02

l.··

0.5

0.4

03

0.2

0.1

1__ All CLECsl

3.0 -r--------------------,

1__ All CLECsl

'"'""-

2.5

2.0

0.5

00 +---+--;--+--+--+----;--+--+--+--+----I
g;

1.5

1.0

017
0.45

0.94
0.33

263

1.23

0,40

0.27

067

0.36

2
46

45

137

149
268

4,843

11,599

32,451

19,442

Jan·QQ ':
::

Feb-99 .'

Mar-99 ::

Apr-99 ':

May.99.:

Jun-99 :;

Jul-99 "

Aug-99 ~

Sep-99 ':
Qct·99 :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Mechanized Completions Returned Within 1 Day of Work Completion
xxxxx -- - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

LEX

120% .,--------------------,
No. of

Completions

AIlClECs
# Returned % Returned
in One Hour in One Hour Z-Value

100% .. -- ---_ .. _...~- -- - - -_. -_. ---_ .... --

80%

0% -!--;---+--+--+----i--+-_+_-;---+-....,...--'

:~ :::::: ::::~I~~ iee!:n. ... :::·~:F3].:.::::: .::·::::E~~E. r::: ::: ::::: :::::¥.:;.~:r.: .:.:::::::::::::': :::: ~f.~l. .

May-99 := 4.653 4.358 93.7% 3.34

Jun-99 : 5,750 5.273 917% 530

Jul-99 :: 8.896 7.940 89.3% 7.75

Aug-99 :: 9.007 6.907 767% 20.32

Sep-99:: 8.709 6.723 77.2% 19.80

Oct·99 i: 9.495 8,177 861% 1088

Nov-99 =: 11.115 9.427 84.8% 12.19

Dec-99 :: 10.927 9,560 87.5% 951

60%

40%

20%

'"'"t;
o

'"'"~
Z

1-+-A11 GLEGs I

,••••• - Standard !

1-+-A11 GLEGs I
I· . -. --Standard I

60%

20%

40%

80%

120% .,-------------------,

100%

Z-Value

May-99:; 149 148 99.3% -233 ~

Jun-99 :: 268 261 97.4% -039 :

Jul-99 :: 4.843 3.998 82.6% 14.45 ~
Aug-99 := 11.599 11.411 98.4% -1.38 :

Sep-99 i: 32.451 31.919 98.4% -1.36 :

Oet-99:: 19.442 18.756 96.5% 0.53: 0% -!----i--+-_+_-.......---"--+---;--;--_-_+_~

Nov-99:: 12.885 12.474 96.8% 019 ~ ~ ~ ~ m m ~(J' m m
. Dec-99 == 18,833 18.282 971% -007 : ~ § ~ g> ~ 0 ~ ~ .

:J:: :::.:;2:~~: i~;i:J:~::::'::::: :>:??;·~EI:··:::···:··::.:F~~9::r:·:::: :::.:.:.:::E:~~ r:: .:::: :::"::.' :::::~~l.w.w : =w : : : : w ..•w w ..•.•.•••...:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Percent Rejects (For the Electronic Interfaces EDI and LEX)
.~=====~====~,

.............................................:

I-+-All CLEesI

I-+-All CLECs,

'"~
""o

ql
a.

"en

'"'"...!.::l..,
'"~
c:
::l..,

6,764 1,631

:: Feb-99 ! 5,632 1,219 21.6% ::: 35%

:. Mar-99 :: 9,391 1.925 20.5% ::' 30%

Apr-99 :: 9.362 1.749 18.7% ::: 25%

MJUanY_-9999 :::.::.: 9,879 2.334 23.6% ~:: 20%
13,016 2.675 20.6% :::

Jul-99 i: 23,009 5.384 23.4% I: 15%

Aug-99 " 21,902 5.259 24.0% Ii 10%

Sep-99 i: 20,941 5,245 25.0% ,:, 5%

Oct-99 i! 25,165 10,773 42.8% )i:
Nov-99 :: 26,073 9,492 36.4% ::: 0% '" '" '" '" '" '" '" '"

'. Dec-99 j: 27,092 10,087 37.2% ~i: ~ ~ ~ i 1- ~ ~ 6, ~ ~ ~ ~

~:r::::·:·::::~.~·:·~~.:::I.~~~i:l~[·:::.::·:.::i~~::~~?:::I.·::::::::·::::.·:~~·:;,:~~:::r::::· .. :.':'.::':::::'~~~~::~]:~; ~ ~ ~ ~ : ~ : '..~ d ••••~ ~•••••••••~ .• .~;~...~.~£:m_. ;;"1' 00%···· ..••.•.... •......•.........•......................•••.........................•••.........•...... ,

:, Jan-99 ,: 0 0 n/a ::: 50%

:: Feb-99 :; 9 5 55.6% ;;

Mar-99 :. 89 24 2700/<'" 40%

Apr-99 :: 279 63 22:6~ ~l
May-99' 164 85 51.8% ::: 30%

Jun-99 :- 482 247 51.2% '"

Jul-99 : 11,530 4.409 38.2% i!i 20%

Aug-99 i 17,807 3,529 19.8% m
Sep-99 :. 53.557 9,042 16.9% :,: 10%

Oct-99 : 28.593 6,860 24.0% il: 0% .... +-_+-_+-_-,-_+-_+-_+-_+-_"'---1
Nov-99 i 27,312 8,378 30.7% li '" '" '" m '"

, Dec-99 , 31.316 7,816 25.0% :': '% ~ ~ ~ t
~ , ~( ' ~~ ~ J:: ~ :t ~

::1 12 Mo. Totalf:~ 171,1381 40,4581 23.6%1!i.....' t , ' ' ' ' , '.' ' .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Qrdering/Ordering

Percent Mechanized Rejects Returned within One Hour of Receipt of Reject in LASR

w ...... , ...• , •.,.......,.".,.",...,.::

!_AIICLECs!
1- .....Standard Il~-----

'" '" '" '" '" '" '" '" '" 0> 0> '"'" 0> '" ~ '" '" "! "i '" 0> '" "iC: i:, ;'i; >. C:
~

Cl Q. 1'; ~ "'" '"
CL '" " " " ".., u. ~ «: ~

.., «: (J) 0 Z Cl

.................................................... .•..... ......................... ........•..............,..,..

96%

99%

98%

97%

95%

94% -\--r--+--+--+_-l------f--+--+--i---i

101% ...----------------------,

100%Jan·99 '. 1.549 1,489 96.1% 0.87

Feb.99:! 1.217 1,209 99.3% ·234

Mar.99" 1,923 1.923 1000% ·300

Apr.99:: 1,743 1.737 997% ·2.66

May·99 :. 2,333 2,310 99.0% ·201

Jun·99 :: 2,675 2,665 99.6% ·2.63

JUI.99:! 5,379 5,305 98.6% .1.62

AU9·99:: 5,258 5,257 100.0% ·2.98

Sep·99 :: 5,234 5,232 100.0% ·296

Oct·99 :: 6,702 6,702 100.0% ·3.00

Nov·99 :: 5,849 5.840 998% ·285

Dec·99 ~ 6,386 6,383 100.0% ·2.95 ,

Cl Cl 0> 0> '" '" 0> '" '" 0> Cl Cl
0> 0> 0> Cl Cl 0> ~ C> '" Cl Cl

~C: i:, "- 5- >- C: :; '" Q. 1'; :>
'" " '" '" " " " 0 "-, u. ~ «: ~

.., ..,
«: (J) 0 z Cl

........ ..... , ... , ... , ......... ... " ...................... ... .......... ................. ............ ..........

j
_AIICLEcsl
• - •••. Standard I

O%+--......-_~-+--+---+--_-+-~

80%

40%

'................................ . , ,.. . ", , ',• ,~~ . ,:~:;:~~~"::, ".,~ , "'" :
.: Jan·99 :: 0 0 nfa Base < 10: 100% •• _ _ ••• _ •....-_~ ...,..,.,.-:.-:.~••.-:.-:.~-~t-:~

Feb-99 :, 5 5 100.0% Base < 10 : ....

Mar·99 !: 23 14 60.9% 36.13 :

Apr·99 ,: 57 42 73.7% 23 32 :

May-99 :: 84 80 95.2% 1.76 :

Jun·99 :' 240 219 91.3% 575 :

Jul·99 i! 4,320 4,080 94.4% 256 :

AU9·99 " 3.370 3,341 99.1% ·214 :

Sep-99 :: 9,039 9,013 99.7% ·271 '
Oct·99 :: 4562 4550 99 7% 274 ;:

Nov·99: 5:486 5:486 1000% :300 j,

Dec.99: 6,092 6,091 100.0% ·2.98 ~

Mean Time to Return Mechanized Rejects (Hours)

Feb-99 :

Mar·99 :

Apr·99 :
May-99 ,

Jun-991:

Ju\·99 :

AU9·99 ;
Sep·99 ,:

Oct·gg ':
Nov·gg ::

:.

0.0 -L---+__--+--_-+--+--_-+--+--_~

...............~

1 All GLECs I

0>
0>

8
~
C.
<D

(J)

0>
0>
C:
"-,

C>

~
CL
«:

0.5 ..---------------:----,

~r
0.4

04

0.2

0.3

0.2

0.3

0.1

0.1

Jan·gg :. 1,549 0.24

1,217 0.22

1,923 0.20

1,743 0.19

2,333 0.24

2,675 0.21

5,379 0.23

5,258 0.24

5,234 0.25

6,702 0.43

5,849 036

," ,.w.,.,.,."."j

I__ AIICLECsl

0>
0>

8
0>
"i
CL

"(J)

8?
:;-,

~
CL
«:

0.5

0.6 -r---------------------,
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Pre-Ordering/Ordering

Percent Manual Rejects Received Electronically and Returned in 5 Hours
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